
 
To Report Allegations of  

Abuse, Neglect, and/or Exploitation 
CALL 1-800-647-7418 

 

Q: If you suspect abuse, neglect or 
exploitation then how long do you have to 

report it?  
A: IMMEDIATELY no longer than 1 hour! 

 

What is ABUSE – any action that 

intentionally harms or injures another 
person. 

 

What is NEGLECT – fail to care for properly.  
 

What is EXPLOITATION – Utilization of 

another person or group for selfish purposes 
 
 

If you have a complaint, question or specific concerns please contact Avid. 
 

Current HCS Provider  

contract # 001009137 - component code 8WG  
1440 FM 2931 Suite B, Aubrey, TX 76227 

AvidQualityCare@gmail.com 
 

Shelly Clark – Director  Phone: (214) 205-7070   

Fax: (877) 747-AVID (2843) 
 

Paule Jones – RN – (214) 968-1615 

Elizabeth Snarr – LVN – (214) 762-6720 
Ida Whiteman – LVN (903) 227-5028 
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